
Table S1 – Recorded timestamps before and during the audit 

   
Process Timestamp Comment 

Total time from arrival until leaving the hospital Total waiting time  

Subprocesses   

Time from arrival in the Emergency Department to first contact with 
physician Time to review 

This included registration and triage. After 
triage the patient takes place in the waiting 
room until a clinician is ready to review the 
patient. 

Time from first contact with physician until decision- making 
complete, and immobilization started Time for review and decision-making  

Time from immobilization started until leaving the hospital Time after review  
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